Chris E. Jonak

REI ANDERSON AWARD RECIPIENT
PROFFESIONAL BIKE MECHANIC
OUTDOOR INDUSTRY PROFESSIONAL
MANAGER
WEB DEVELOPER
VIDEO/GRAPHIC CREATIVE

CONTACT ME
Address: Lincoln, NE
Phone: 402-326-3535
E-mail: cejonak@gmail.com
Website: https://www.chrisjonak.com/

Dear Hiring Manager,

I am excited to apply for opportunities where | can combine my technical expertise, creative
problem-solving, and passion for the cycling and outdoor industries. With more than 20 years of
experience in the bike and outdoor industry, including seven years as a professional bicycle mechanic,
| have built a career centered on exceptional customer service, technical excellence, and helping
people find solutions. In addition to my mechanical background, | bring professional experience in
photography, videography, web development, and digital content creation, allowing me to contribute
from both technical and creative perspectives.

Throughout my career, | have developed extensive expertise in bicycle service and technology. My
experience includes hand-building custom wheels, performing suspension overhauls on FOX and
RockShox systems, servicing hydraulic brakes, maintaining electric bicycles, and working with
advanced drivetrain technologies including Shimano Di2, SRAM AXS, Shimano E-TUBE, Bosch, MAHLE,
and Bafang systems. | enjoy diagnosing complex technical issues, explaining solutions clearly, and
helping customers and teammates feel confident in the products and services they rely on.

Customer service has always been at the heart of my work. While at REI, | was honored to receive the
2023 Anderson Award in recognition of my commitment to outstanding customer service and
dedication to a life led outdoors. Whether assisting customers on the sales floor, repairing bicycles,
training coworkers, or resolving technical challenges, | strive to create positive experiences through
patience, professionalism, and genuine enthusiasm. | believe that strong relationships are built on
trust, clear communication, and a willingness to go the extra mile.

Alongside my technical career, | have cultivated a strong background in digital media and web
technologies. | have experience producing photography and video projects using Adobe Creative Suite
and Canon camera systems, as well as designing and developing websites using HTML, CSS, JavaScript,
and Visual Studio Code. These creative and technical skills have strengthened my ability to
communicate ideas visually, solve problems strategically, and adapt quickly to new technologies and
evolving business needs.

| thrive in collaborative environments that value continuous learning, innovation, and service. Whether
troubleshooting a complex mechanical issue, creating engaging digital content, supporting customers,
or contributing to team initiatives, | bring curiosity, attention to detail, and a strong work ethic to
every project. | enjoy learning new skills, embracing challenges, and finding opportunities to make
meaningful contributions wherever | work.

Thank you for considering my application. | would welcome the opportunity to discuss how my
experience, technical knowledge, creativity, and passion for the outdoors can contribute to your
organization. | look forward to speaking with you.

Sincerely,

Chris E. Jonak
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PROFILE
| am excited to apply for opportunities
where | can combine my technical
expertise, creative problem-solving, and
passion for the cycling and outdoor
industries. With more than 20 years of
experience in the bike and outdoor
industry, including seven years as a
professional bicycle mechanic, | have
built a career centered on exceptional
customer service, technical excellence,
and helping people find solutions. In
addition to my mechanical background, |
bring professional experience in
photography, videography, web
development, and digital content
creation, allowing me to contribute
from both technical and creative
perspectives.

EXPERIENCE

*Bike & Ski Technician - 2022 - Present

REI - Store 239

2022 Anderson Award Recipient,Professional Bike/Ski Tech,
REI Store Experiences Instructor, Member of Safety Committee,
Retail Sales Specialist

¢*Web Developer/Editor/Videographer - 2005 - Present
Freelance work and Educational Projects
Link to work: www.chrisjonak.com

» SHOP MANAGER - 2012 - 2020

Iron Brush Tattoo

Manager of 17 employees and responsible for scheduling, events,
sterile procedures & appointments.

Client Liason & Multimedia/Marketing specialist for the shop.

¢ Assistant Manager/Media Coordinator/Bicycle Mechanic
2005 - 2022

Cycle Works/Moose’s Tooth Bicycles & Outdoors

Help manage and educate floor staff, coordinate events for shop

and a store key holder. Build & maintain quality bikes, co-design
logos and content for website; shoot & direct video for shop events.

EDUCATION

Bachelor of Fine Arts - Filmmaking & New Media
University of Nebraska-Lincoln

-Johnny Carson School of Theatre & Film
Lincoln, NE, 2003-2008

SKILLS

HTML 5, CSS, Javascript, GIT/Github

Videography & Photography

After Effects, Premiere Pro & Adobe Creative Suite
Manager & Project Leader

Professional Bicycle Mechanic



Chris E. Jonak

REI ANDERSON AWARD RECIPIENT

PROFFESIONAL BIKE MECHANIC
OUTDOOR INDUSTRY PROFESSIONAL
MANAGER
WEB DEVELOPER
VIDEO/GRAPHIC CREATIVE

CONTACT ME

Address: Lincoln, NE

Phone:
E-mail;

402-326-3535
cejonak@gmail.com

References
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Department Manager
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scapler@rei.com
1-(402)-613-2000

Nathan Swanson
(prior Vendor Sales Manager, QBP)
Senior Sales Manager
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1-(612)-709-1296

John Kohtz
International Logistics
WTB(Wilderness Trail Bikes)
1-(612)-245-4095

Tyson Schaffert
Owner
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